
 
 
The Honourable Peter Bethlenfalvy 
Minister of Finance 
c/o Budget Secretariat 
Frost Building North, 3rd Floor 
95 Grosvenor Street 
Toronto, Ontario M7A 1Z1       February 12, 2021 
 
Dear Minister Bethlenfalvy,  
 
On behalf of the Canadian Association of Exposition Management (CAEM), here is our submission for the 
2021 budget consultations.  CAEM represents over 500 producers of exhibitions (trade and consumer 
shows), venues and suppliers to the industry – with over 70% of our membership operating in Ontario.    
 
Prior to COVID-19, exhibitions were a leading economic driver in Ontario, employing tens of thousands of 
people and contributing billions in direct spend annually to the Province.  Exhibitions are the driving force 
behind countless other industries, from tourism to hospitality, and from local small businesses to 
manufacturing – driving commerce, innovation and professional connections. 
 
The exhibition industry has been one of the hardest-hit by the pandemic. We were the first to be shutdown 
and will likely be the last to recover.  Unlike other sectors, exhibitions have not been permitted to re-open.  
With gathering limits set to remain in place for many months to come, the immediate future for the sector 
looks bleak.  Our industry is in crisis and urgent support is needed.   
 
We are asking that the following be implemented:   
 
Ontario Small Business Support Grant:  This program is helpful however the eligibility criteria should be 
revised to include all businesses that have been hard-hit.  Businesses that were already closed prior to the 
introduction of the modified stage 2 measures should not be excluded from accessing this critical support.   
 
Business Events Funding Stream: Recognizing the drastic impact the pandemic has had on the exhibition 
sector, and the positive downstream effects this sector has across the economy, especially for local 
businesses and tourism industries, a business events grant should be created immediately, to support 
organizers of exhibitions, as well as those in the supply chain relying on exhibitions for a certain percentage 
of their annual revenue.  Given the degree of hardship suffered by the industry this last year, with many 
businesses facing a 100% reduction in revenue, tailored support for the exhibition sector is essential.   
 
Recovery Adaption Rebate:  When the exhibition sector is allowed to reopen, organizers will be faced with 
significant costs to implement new health and safety protocols.  With event operators, vendors, and 
suppliers looking at another year with little or no revenue, the challenge of incurring new and additional 
expenses is problematic.  To help offset these additional expenses, a trade show recovery grant should be 
created – available per event (rather than per company) - to help businesses in the exposition industry with 
expenses related to reopening, including PPE and new operational changes to adhere to Local, Provincial 
and Federal reopening guidelines.   
 
The exposition sector has been one of the most patient industries throughout the pandemic, but as we 
begin another year with minimal opportunity to run our businesses and raise revenue, our viability is 
threatened.  Without tailored government support, many exhibition organizers and suppliers to the industry, 
will be forced to lay off additional employees or close their doors altogether, resulting in further waves of 
economic hardship.  We hope you will consider implementing the above programs, to protect tens of 
thousands of middle-class jobs and the success of countless Ontarian communities.    
 
Sincerely,  
 
Bianca Kennedy, President, CAEM                                Jennifer Allaby, Executive Director, CAEM 
bkennedy@powersportsservices.ca                                jallaby@caem.ca   
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