439 University Avenue
Suite 1400
Toronto, Ontario
M5G 1Y8

The Honourable Chrystia Freeland
Department of Finance Canada
90 Elgin Street
Ottawa, Ontario K1A 0G5
Sent Via Email

26 May, 2021

Ref: Extending Federal Support Programs for the Tourism and Hospitality Industry
Dear The Honourable Chrystia Freeland,
The past fifteen months have taken an incredible toll on the professional and personal lives of all
Canadians. Yet the sight of millions of Canadians getting their vaccinations against COVID-19 over the
past few weeks and months have given us all hope that better days are not far away. The tourism
industry understands that the restarting of our industry is directly linked to vaccination rates and case
counts.
Quite rightly, both our own provincial government in Ontario and the Federal government have taken
steps to protect the health of Canadians during this period, and this is of course is the most important
responsibility of government. Our industry has taken our collective responsibility seriously to protect
Ontarians and acted diligently when permitted to open, to follow the most stringent health and safety
protocols. But these restrictions and closures have had a catastrophic impact on our industry in terms of
revenues lost, lay-offs and now the ever-increasing shadow of debt.
Our industry was the first to be hit, has been hit the hardest and will likely be the last to recover. We’re
an industry that is built on personal and shared experiences and despite the incredible innovation
demonstrated by our industry, there is a limit to which you can truly capture the essence of our province
and nation via zoom. The support of the Federal government during this period has been fundamental
to the survival of our industry until this point.
TIAO’s own research demonstrates that on average, our members revenues are down 69%, with a third
of those businesses suffering a 90% drop. After fifteen months of closures, debt is a growing problem
with 68% of businesses having taken on new debts, and 27% having taken over $100,000 in new debt.
This growing trend means that 32% of operators now say that debt is the biggest threat to the survival
of their businesses. The extent to which our industry is now reliant on government supports can be
demonstrated by the fact that 81% of our members have taken advantage of at least one government
support program and 71% say they would have permanently closed without government aid. For
previously highly successful businesses owners - many that have been operating for decades - and their
dedicated employees, you can understand how difficult it is for them to be reliant on government
support - they simply want to get back to work. We know that can only happen when restrictions are
lifted.

The Canada Emergency Wage Subsidy (CEWS) and Canada Emergency Rent Subsidy (CERS) have been
critical pillars of support for our members, and both offered businesses a level of certainty for planning
and helped maintain that vital link between the employer and the employee. The planned reduction in
CEWS and CERS support whilst operations remain largely closed or highly restricted could put the
recovery of our industry in jeopardy.
Through the CEWS, CERS, HASCAP and CEBA programs, the Federal government has made substantial
investments in the future of our industry. They have helped stave off permanent closures, ensured
Ontarians have received pay cheques and helped to ensure that the framework of our industry has
largely been protected. To remove supports in the coming months, whilst best case scenarios on
provincial reopening point towards restricted operations for the rest of the year, in Ontario we are
likely to only reach stage 3 of reopening in late July or August at the earliest, this delayed reopening
will not only put businesses at greater risk of closure but also risk tax payers returns on loans and credit
supports offered to tourism businesses over the past fifteen months.
The Tourism and Hospitality industry has the power to drive our economic recovery, not just in
economic activity but in job creation and rebuilding consumer confidence. It is for these reasons that I
ask you to consider taking specific steps to support the Tourism and Hospitality Industries through the
following measures:
1. The extension of the CEWS program at current rates specifically for the Tourism and
Hospitality businesses until the end of 2021 as a minimum.
2. The extension of the CERS program at current rates specifically for the Tourism and Hospitality
Businesses until the end of 2021 as a minimum.
As I write this letter, our members are making decisions on when and if they can reopen. They’re making
decisions on how many employees they can hire or whether they will be forced to close permanently.
Some are contemplating whether to take on further debt to simply be in a position to reopen, including
remortgaging their homes having survived on savings for over a year. It would be a tragedy if these
businesses that have survived three severe waves of COVID-19 and the accompanying full lockdowns,
would shutter just months before we reach our vaccination targets and reopen our economy. The
Tourism and Hospitality industries are an integral part of our economic future, there can be no
economic recovery without our industry leading it.
Finally, I would like to put on record my thanks for the work of your cabinet colleague the Honourable
Mélanie Joly and Parliamentary Secretary Marie-France Lalonde for their steadfast support of our
industry and clear lines of communications which have been so welcome during these difficult times.
Thank you for the consideration of the contents of this letter, if you require further information, please
don’t hesitate to contact me on the way listed below.
Yours sincerely,

Tony Elenis
President & CEO
The Ontario Restaurant, Hotel
and Motel Association (ORHMA)

Laurie Marcil
Executive Director
Nature and Outdoor Tourism Ontario

Rebecca Mackenzie
President & CEO
Culinary Tourism Alliance

Terry Mundell
President & CEO
Greater Toronto Hotel
Association

Steve Ball
President
Ottawa Gatineau Hotel Association

Troy Young
Chief Executive Officer
Attractions Ontario

Grace Sammut
Executive Director
Resorts of Ontario

Patrick Cloutier
Acting Executive Director
Société économique de l'Ontario (SÉO)

Chris Bloore
President & CEO
Tourism Industry Association of
Ontario

Kevin Nichol
President
Ontario Snow Resorts Association

Bianca Kennedy
President
The Canadian Association of
Exposition Management

Vince Accardi
President
OMCA

Rick Layzell
President & CEO
Boating Ontario Association
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The Honourable Mélanie Joly, Minister of Economic Development and Official Languages.
Marie-France Lalonde, Parliamentary Secretary to the Minister of Economic Development and
Official Languages (FedDev Ontario)

