
Face-to-Face with Attendees’ Expectations 

 

Mary-Catherine Buczkowicz, CEM, Recruitment and Events Assistant, Faculty of 
Engineering, McMaster University 
 
Mary-Catherine’s passion for the events and tradeshow business began well before she 
started journey at George Brown College where she earned her diploma from the Special 
Events Planning program and her Bachelor’s Degree in Hospitality Operations Business 
Management. She continued to work for Restaurants Canada, producing Canada’s Largest 
Foodservice & Hospitality Trade event for 6 years. This year, Mary-Catherine began her 
new role producing events to recruit engineering students at McMaster University in 
Hamilton Ontario. While successfully earning her CEM designation, Mary-Catherine has 

volunteered and worked at numerous industry B2B and C2B shows, while actively taking part in the CAEM 
Mentorship program. Mary-Catherine’s day to day work involves strategic ‘Face-to-Face’ attendee planning, 
and she looks forward to this panel discussion during Power Education Day.  

 

Kyle Dugan, CEM, Sr. Event Coordinator, CONEXSYS Registration 
 
Kyle grew up around trade shows and events. Coming up on 20 years of experience 
in the industry and working on events of all shapes and sizes, Kyle finds motivation 
and inspiration in the 'people' of our business. Kyle is currently the co-chair of the 
CEM Council here in Canada, and an active CAEM member providing time, whenever 
possible, to the association and its volunteer committees. With event technologies 
playing a more important role in successful event management, Kyle is interested to 

see how classic strategies are being used and how new requirements are being taken into account to create 
safe and valuable events in 2021 and beyond. 
 

 

Kerrie Blizard, CMP, Director, Guest Experience & Event Management, Calgary 
Stampede 
Kerrie Blizard has nearly 25 years of event industry experience which includes luxury 
rail excursions, luxury hotels and for the last 20 years with the World’s Greatest 
Outdoor Show on Earth– The Calgary Stampede. In her current role as the Director, 
Guest Experience and Event Management, Kerrie focuses on the event experience for 
clients, exhibitors, and attendees for both the annual Calgary Stampede event, as 
well as the thousand other events that take place throughout the year at the BMO 
Centre and Stampede Park. Kerrie is not only passionate about customer experience, 
but she has also been certified in Customer Journey Mapping and has applied that 

passion and knowledge to developing the guest experience strategy for the Calgary Stampede. Kerrie strongly 
believes that we should not be afraid to give up on the good in order to achieve the great! 

 
 



 

Heather MacRae, Director of Trade Shows & Events, Landscape Ontario 
Heather is currently the Director of Trade Shows & Events for Landscape Ontario 
Horticultural Trades Association, where she currently leads the team on Canada’s 
largest trade event for the green industry, Landscape Ontario Congress. Heather 
brings over 20 years of event planning experience, specifically consumer events and 
B2B exhibitions, her passion is planning, re-inventing, and ensuring events offer a 
first-class experience. 

Heather has served as member of the Board of  Canadian Association of Exposition 
Management, and she was the Chair of the Annual Conference in 2018. In 2019 she 
was nominated by her peers and was the recipient of the Volunteer of Year Award. 
Heather also serves on a number of committees within her local community. 

On a personal note, Heather is a proud mother of two active teenage boys & dog 
mom to her lab Sammy. 

 

 

Laura Purdy, CEM, CMP, General Manager, Exhibition Place 
 
As General Manager, Exhibition Place - Laura Purdy, is responsible for the 
management of Canada's largest convention and exhibition complex; Enercare 
Centre and Beanfield Centre.  Providing strategic leadership to venue event 
operations including Sales, Security, Transportation and Event Management 
Services teams who support our convention centre clients and permanent 
tenants across the 192-acre Exhibition Place site.  For 25 years, Ms. Purdy has 
been a leader and influencer in the meetings, exhibition and convention 

industry in Canada.  An active member of several industry associations; she currently serves on the Board of 
the Canadian Association of Exposition Management, Meetings Mean Business Canada, Convention Centres of 
Canada and is a founding member of Women In Exhibitions North America.  

 


